
ANNUAL REPORT
2022-2023

Christian Institute of Health Sciences & Research
nagaland

-------------------------------------



----------------------------------------------------------------------
----------------------------------------------------------------------
----------------------------------------------------------------------

----------------------------------------------------------------------
----------------------------------------------------------------------

----------------------------------------------------------------------
----------------------------------------------------------------------

----------------------------------------------------------------------

----------------------------------------------------------------------
----------------------------------------------------------------------
----------------------------------------------------------------------

----------------------------------------------------------------------
----------------------------------------------------------------------

----------------------------------------------------------------------
----------------------------------------------------------------------

----------------------------------------------------------------------

----------------------------------------------------------------------
----------------------------------------------------------------------
----------------------------------------------------------------------

----------------------------------------------------------------------
----------------------------------------------------------------------

----------------------------------------------------------------------
----------------------------------------------------------------------

----------------------------------------------------------------------

----------------------------------------------------------------------
----------------------------------------------------------------------
----------------------------------------------------------------------

----------------------------------------------------------------------
----------------------------------------------------------------------

----------------------------------------------------------------------
----------------------------------------------------------------------

----------------------------------------------------------------------
----------------------------------------------------------------------

----------------------------------------------------------------------
----------------------------------------------------------------------

----------------------------------------------------------------------
----------------------------------------------------------------------

----------------------------------------------------------------------

2

annual report 2022-2023

CONTENTS
Contents
Vision & Mission                                      
Director’s Note
Governance Structure
Statistics
Clinical Services 
MedicineMedicine
Surgery
Rare Neck Condition
Cardiology
Paediatrics
Dermatology
Obs & Gynaecology
EaEar, Nose & Throat
Developmental Pediatrics
Embracing Autism
Phy Medicine & Rehabilitation
Opthalmology
Community Health
Outreach Services
Palliative CaPalliative Care
Radiation Oncology
Radiology
Lab Sciences
Human Resource / Quality Cell
Billing
Nursing Services
NagaEDNagaED
College of Nursing
NERMPI
DNB
Research
Leadership / Finance
HOD List 1
HOD List 2HOD List 2
Registrations / Licenses      
Acknowledgement
Notes
Contact Details

2
3
4
5
6
7
88
9
10
11
12
13
14
1515
16
17
18
19
20
21
2222
23
24
25
26
27
28
2929
30
31
32
33
34
35
3636
37
38
39
40

Page No.



3

annual report 2022-2023

VISION
To develop Christ centered leadership in healthcare, transforming 

communities through compassion, innovation and excellence.

MISSION
CIHSR strives to be a vibrant community of healthcare workers in the 

spirit of Jesus Christ by:

• P• Providing quality, ethical, accessible and affordable healthcare with a 

focus on the poor and vulnerable sections of society.

• Training and capacity building of compassionate healthcare 

professionals to be servant leaders.

• Engaging in contextual research to improve health outcomes

• Partnering with communities and likeminded organizations to impact 

health.
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DIRECTOR’S NOTE

CIHSR has come 16 years since 2007. The institute has evolved to become a medium sized hospital with 
multispecialty services, growing academic courses, a vibrant outreach programme and evolving work in research. 
Our activities have expanded within the community.

TheThe three partners in the Governance of our institute have played their roles by way of training and mentoring 
from CMC Vellore, Good Governance guidance and sponsorships from EHA and partnerships in various National 
health programmes with the State Government. We have expanded our partnership with Bangalore Baptist 
hospital who have supported us keenly in Guidance, Finance, Trainings and software development. We are 
grateful to all of them for their continued support and trust in us.

GodGod has blessed us immeasurably with good people and resources. We now enter into a phase of exponential 
growth which will require a higher grade of professionalism, quality and leadership. Our people are our resources 
and if we invest in them, the institute will grow.

Our processes and systems will require streamlining, refining and aligning with the best practices across the 
world. Team building will require intensive effort. We need to strengthen our Governance processes and create 
resilience within the system while being agile.

We must focus on our vision and mission for which we live in this place.

MayMay the Lord who brought us this far, work through our lives and enable us to fulfil his purposes in our lives and 
institution to become a true place of healing and care to a hurting world.

Dr Sedevi Angami
Director, CIHSR
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GOVERNANCE STRUCTURE
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OPD-1,23,907

Operations(Minor)
4092

Operations(Major)
2365

Modular OT
5 Units

Daily Average-441

Emergency-14,5577

Haemodialysis
8374

Laboratory Tests 
2,46,832

ECG
7004

CT Scan
5652

X-Ray
20,646

UGI Endoscopy
2551

Colonoscopy
454

Gastroscopy
2577

Speech & Language 
Therapy - 995

ECHO
3435

Nasal Endoscopy
649

Ayushman
8464

Cardiac Procedures
405

ARSH
2394

JSSK
675

New facilities like the Blood Centre, Occupational Therapy, Neuro Electrophysiology, Prosthetics and 
Orthotics added much needed impetus towards patient care and services.

IPD-9422

Assam
10,757

Nagaland
40,080

Other States
175

Audiometry
1194

Physiotherapy
4342

Statewise New Patient Registration

STATISTICS 2022-2023
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Medicine department provides services in
• OPD
• IP
• ICU
• Haemodialysis
• patient education through nurse educators and 
•• Master health check-up facility 
• Teleconsultation services 
• Diabetic clinic

The department runs DNB Medicine course and has 6 trainees. 
The department conducts journal club every Wednesdays and case presentations every Thursdays and few CMEs. 
Dr Imnanaro is involved in teaching the M Med students and Ayush doctors.

Intensive CaIntensive Care Unit (ICU) is seeing a major improvement with standard protocol being developed ICU and mentoring 
by Dr Manju (critical care medicine ) and nursing staff headed by Ms Theyiesinuo (Msc Nursing).

Emergency UGI endoscopies for critical patients can be done in our ICU without having to be shifted to diagnostic 
block. 

Our department has set up Neurolab which is able to do Nerve Conduction Study(NCV),Electromyography 
(EMG),Evoke potential etc.

Our diagnostic BOur diagnostic Bronchoscopy is gradually being revived and our old dysfunctional PFT machine got replaced with a 
new one. We are able to do chronic tunnelled haemodialysis catheter(Permcath) insertion as day care bedside 
procedure thereby reducing the cost significantly for Chronic Kidney Disease patients.

Our Diabetic clinic will be restructured and we plan to develop it into a comprehensive diabetes care centre for 
North East.

Medicine Department 
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Outpatient
10,519

Inpatient
1444

Major Surgeries
656

Minor Surgeries
101

Minor Operations
2561

Surgery Department 

Departmental activities organised by Surgery dept
• CME on management of Rectal cancer with Dr. Caleb. 
• AMASI cum NECASI Live Workshop & CME
• Thyroid cancer CME with Dr. Caleb
• Urology Camp with Dr. Lionel.
• CME overview of Neonatal intestinal obstruction. (Paediatric- Surgery)
• Paediatric Su• Paediatric Surgery with Dr. Jacob Chacko 
• Paediatric Surgery Camp. With Dr. Jacob Chacko

Personal development programs and outreach programs Surgery Deptt. 
• Holistic care of patients for the surgery dept. staffs. conducted by Chaplain Atsung and Counsellor. Ms. Atemla on 3 
   occasions. 
•  Surgery dept. staffs along with Dr. Tsurang (emergency dept.) and Dental dept. conducted two screening camps for 
   geriatric patients on 15th August’23 and 2nd Oct’23  in collaboration with DABA.
• Su• Surgery Dept. donated fund for the children’s library through staff welfare.  

RC (ASI Program-2023) Live workshop and CME
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Little five-year-old Bartika Basumatry, from Golaghat and seven-year-old 
Engty, from Karbi Anglong were born with congenital torticollis, or wry neck, 
where the neck is twisted. Bartika had a very rare condition, which we 
named bilateral asymmetrical congenital torticollis, not reported 
anywhere else. 

The staff at CIHSR took excellent care of both children during their 
entientire stay. Thankfully, the meticulously planned, nuanced 
aesthetic surgeries by the team of surgeons, anaesthetists, 
nurses and, OR staff, were successful. 

Both families are delighted to see the children normal again. 
The children are back at school. They love the smile caps 
presented to them, and happily posed for our light hearted clip, 

A happy ending to a complicated problem. We call this program, 
“Kids Aesthetic Smiles “to help child“Kids Aesthetic Smiles “to help children with surgery for 
various plastic surgery and craniofacial deformities. 
Changing a child's life aesthetically, is meaningful. 
Little children have a life ahead. We are grateful for this 
privilege to help them face the future with happiness
and confidence.

- Dr. Bona Shitiri

Rare neck condition restored 

Representative Image
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Cardiology Department 

The Cardiology Department is the latest addition to the super specialty services at CIHSR.

The Cardiac Care Unit with the Cath lab is equipped with advanced diagnostic and interventional machines that 
are not just the first in the state of Nagaland, but the unit is one of the best equipped in the region. The 
department aims to deliver optimal medical treatment and timely interventional services to the people of the state 
and beyond. It is actively pursuing ways of enhancing cardiac care delivery through training and capacity building.

Diagnostic services

• Adult and pediatric echoca• Adult and pediatric echocardiography
• Transesophageal echocardiography with 3D imaging
• Treadmill cardiac stress testing
• Holter monitoring

CATH Lab 2022-2023

Coronary Angiogram   - 170
PTCA                          - 71
TTemporary Pacemaker   - 26
Permanent Pacemaker  - 25
Percardiocentesis         - 17
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SPARROW TRANSPORT SERVICE
The Sparrow Transport Service (Safe Pediatirc Acute Response and Retrieval on Wheels) is a Level 3 childreǹs 
Critical Care transport service. Initiated by the Pediatric Critical Care Unit of CIHSR head by Dr. Wonashi Tsanglao, to 
carry out transfer of critically ill children from PHC̀s, CHC, and any other health facilities in and around Dimapur to 
our Pediatric /Neonatal ICU.

Scope: The SScope: The SPARROW Service will transfer infants and children below 16 years of age including neonates. The 
transport team includes a doctor trained to handle critically ill children, a nurse with PICU/NICU experience and a 
dedicated ambulance driver. The Service was launched in 2023.

So far we have safely transported 5 Paediatric patients using the Sparrow Transport service.

New Services for PICU/NICU
As part of the expansion of services offered by the Paediatric department, two new services were added to the 
existing services offered by the PICU/NICU.

•• Therapeutic Cooling: This is a specialized service for treatment of Term Newborn infants who suffer from 
significant perinatal asphyxia. By cooling the core temperature of the baby the metabolic demands of the newborn 
Brain is decreased and thereby reducing the damage from hypoxic damage.
                 Scope: Newborns term infants with Perinatal asphyxia who reach our hospital within 6 hours of delivery.

• Incubator: This is a special New born closed circuit warmer for the care of very low birth weight and extreme 
 preterm babies.

• Bio-safety Cabinet: A special secure and sterile place for preparing iv fluids and especially designed for 
 p preparing Total Parenteral Nutrition. The Laminar flow within the cabinet is designed to reduce the chance of 
contamination and thereby reduce infection.
 

Paediatrics Department 
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New services added: 
• Threadlift for improvement of neck wrinkles
• Volite injection for facial rejuvenation
• MNRF (micro-needling Radiofrequency) for scar repair
• Mandelic peel for post-acne scars/Melasma with Acne

Workshops/Seminars/Conferences/Health Awareness talks:
DDr. Sentila: Advanced training in Fillers & Threadlift June & July
Dr. Leishiwon Kumrah as Panelist and Dr. Aveni as Speaker: Paediatric Dermatology CME on Atopic Dermatitis, 
Nagaland Chapter & IAP, Nagaland Branch 29th October 2022
Dr. Sentila and Dr. Aveni attended the Annual NECUTICON held in Kaziranga.
Dr. Leishiwon: Speaker & Panelist SIG Leprosy on World Leprosy Day, IADVL Webinar
Dr. Leishiwon/Sentila: attended the Annual DERMACON 2023
 
WWorld Leprosy Day was observed in the Dermatology OPD with the CON students who gave an awareness talk on 
Leprosy to the patients. 

Total number of patients seen in the OPD: 12225
Total number of IP patients: 69
Number of procedures done: 3155

Dermatology Department 
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DEPARTMENT RELATED ACTIVITIES
• Organized Cervical cancer awareness week (January) along with CME
• Organized World Midwives day on 5th May.
• Organized ENFI fellowship by OBG ward Nurses on December 2022
 
 
ACADEMIC RELACADEMIC RELATED ACTIVITIES
• Organised a department CME 
• Organised CME on cancer cervix 
• Ms. Ashim attended regional workshop and seminar on 9th & 10th March.
• Classes for DNB OBG and Family medicine. 
PLANS: 
• To apply full DNB 3-year course
•• Construction of Gynaecology ward (16 beds)

In - Patients-1386
Out- Patients -10762
Deliveries- 924
LSCS- 369
Major Operations- 570
Minor Operations- 226

Obstetrics & Gynaecology
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2022-2023 was a year of getting back to growth track. It was a privilege to serve increasing number of people both 
in OP and IP and respond to their needs.

Training & Wrokshops
Prof (Dr.) Regi Thomas Dept of ENT , Skull Base Surgery, CMC,Vellore mentored and gave hands on training on 
Endoscopic Sinus Surgery to our team. We also organized CME on Endoscopic Sinus Surgery for all ENT surgeons of 
the Nagaland. 

ENT dept also participated in the Allied Health Education Fair and our stall won the Best Stall Award.
WWe also celebrated the World Hearing Day with the theme “Ear and Hearing for all! Let’s make it a reality.” We also 
dedicated the first Beraphone in the state for Screening of Newborn for hearing.

In an effort to improve patient care and communication, several staffs from the department attended various 
workshops and seminar in Mumbai and in Shillong. 

Ear, Nose & Throat Dept.
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The department of Developmental Pediatrics since 2014 has grown to be an established name in the area of 
Intellectual and Developmental and Disabilities (IDD) providing help to families of children with disabilities in 
Nagaland and even across the state. 

The OPD consultations consists of 
• Complete Developmental assessment 
• Psychometric tests like IQ test 
• Screening and diagnosis of developmental conditions 
•• Parental counselling and support services. 
 
The Precious Gems School provides 3 months of intervention program and takes in 16 children in two batches: 
The team conducts workshops and seminars in an around Nagaland to Churches, School Teachers, NGO’s and 
Community.  

It provides curative and promotive mental health services, in the community. 
Services provided:
1.1. Assessment and Diagnosis of Developmental and Intellectual Disabilities
2. Special school training for children with disabilities from Precious Gems school
3. Family support and Counselling services
4. Workshops and seminars for school teachers and parents 

Total no of cases from April 2022 to March 2023
Developmental Disabilities - 649 
Psychological Counselling  - 797 
PPrecious Gems School     - 150

 

Developmental Paediatrics
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Embracing Autism: A Journey of Hope 

Neivi, a 4 year old girl was brought to the Developmental Pediatrics OPD by her parents with the complaints of 
“poor speech and language, always in her own world and temper tantrums”.  She came from a family history of 
Intellectual disability in Maternal and Paternal Uncles. 

Following is the write-up of Neivi’s mother about her experience in Precious Gems School.

MyMy daughter Neivi (Keneivinuo) is 11 years old and studies in Class 5. She is bubbly, talkative and likes to 
draw. Neivi was diagnosed to have autism at 3 years of age.

Autism is not a disease. It is not a mental health issue or any illness that can be fixed with medicines. It is 
something that a person is born with and that individual is wired differently and perceives the world 
differently. Acceptance is the first step towards transformation and improvement. Sometimes the most 
effective adjustments occur by accepting what already is.

UnderUnder the guidance of Dr. Y Simpson and his team, Neivi and I started our special classes at Precious Gems 
School and from the get-go, the team at Precious Gems were very helpful and supportive. 

Today, Neivi likes to participate in poetry recitation, science exhibitions and makes it to the toppers list in 
Class. 

Representative Image
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New services: 
Platelet rich plasma therapy for the management of osteoarthritis, rheumatoid arthritis, peri-arthritis shoulder 
and soft tissue injury.
 

• USG guided nerve block for management of knee and shoulder pain.

• Resuming of Occupational therapy services since Jan 9,2023.

•• Physiotherapy courses approved by the Nagaland board for school education.

• New services for chronic musculoskeletal pain i.e  IASTM, cupping, therapy and needling.

• New services for developmental disability (Global developmental delay, cerebral palsy, ADHD, ASD)

- Early intervention

- Neurodevelopmental techniques

- Sensory integration therapy.

Sensory Intergration Therapy- Occupational therapy
IASTM Therapy-Instrument assisted soft Tissue Mobilization (Physiotherapy)IASTM Therapy-Instrument assisted soft Tissue Mobilization (Physiotherapy)
USG guided Genicular nerve knee block (PMR)

Physical Medicine & Rehabilitation
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1. Daily OPD service on week days
2. Preliminary eye examination like visual acuity testing, Refraction, fundus examination, Intra ocular pressure 
measurement and Gonioscopy.
3. Perimetr3. Perimetry, A Scan and Keratometry test, Dry eye screening, Diabetic retinopathy screening and Glaucoma 
screening 
2. Surgical services
a) Minor procedures like Chalazion, Lid repair, Corneal and
conjunctival FB removal and Bandage contact lens fitting etc is done.
b) Major surgery like Phacoemulsification cataract surgery, Pterygium excision with conjunctival autograft, 
Naevus and Lid mass excision, DCT, DCR, Entropion and Ectropion etc
aare done.
 
STATISTICS:
 
OUTPATIENT             4928
INPATIENT                9

SURGERIES
MAJORMAJOR                                      152
MINOR plus EYE PROCEDURES        536

Opthalmology Department
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The Community Health Department (CHD) conducts outreach programs in Dhansiripar block of Dimapur district 
and Medziphema block in Chumukedima district in partnership with the Department of Health and Family 
Welfare, Government of Nagaland through Terms of Reference (ToR) since 2010. 
 
DHANSIRIPAR BLOCK, DIMAPUR DISTRICT
Community Based Mental Health Program 
Mental Health for All (MeHeFA)
The pThe program commenced from 1 August 2021 in Dhansiripar block in 17 villages. As of March 2023, 72 
persons with various mental disorders were identified, assessed and followed up at regular intervals through 
field visits, provision of counseling, psychotherapy, medication where required to the beneficiary and support to 
the caregivers as well. As part of the program, 36 Mental Health Awareness seminars were also conducted 
regularly among 526 women from Self Help Groups (SHG) belonging to the Nagaland State Rural Livelihood 
Mission (NSRLM). 
 
MEDZIPHEMA BLOCK, CHUMUKEDIMA DISTRICTMEDZIPHEMA BLOCK, CHUMUKEDIMA DISTRICT
Health Awareness Program on Non Communicable Disease (NCD)
The Health Awareness Program on NCD in partnership with the Nagaland State Rural Livelihood Mission 
(NSRLM) was planned for implementation in 2023 following the signing of Memorandum of Understanding. 
 
NIULAND DISTRICT
Community Based Health Program
Due to the COVID-19 pandemic during 2020-2021, the partnership pDue to the COVID-19 pandemic during 2020-2021, the partnership program with the Western Sumi Akukukhou 
Kuqhakulu (WSBAK) was cancelled due to various reasons. For this matter, recommendation was sought from 
the Nagaland Baptist Church Council for alternative areas.
 

 

Community Health Department
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ACTIVTIES
• A Health Awareness and Health promotion program was organized in Indo-Myanmar Border at Wanglee 
Market, Kamjong District, Manipur India in collaboration with  missionaries of Poumai Naga Baptist Association 
and Amazing Grace Mission School, Wanglee Market . We got the opportunity to conduct health promotion 
activities  with people living in village, truck drivers  and students in schools and hostels.

•• CLHTC 2nd Contact program for 15 days was conducted in Kolkata for 22 Missionaries of Charity sisters  
and we could facilitate the training program in collaboration with CMC Vellore distance education department. 

• We organized a one-day training program on the theme “Best Out of Waste” in collaboration with ANMA 
Integrated Development Association (AIDA)  in AIDA Training Hall, Don Bosco Campus , Dimapur, Nagaland.

• Income Generating Skill Training for 3 days with around 20 different types of skills.  23 participants from 
various NGO’s, FBO’s from Nagaland, Assam, Siliguri, Sikkim could attend the sessions

•• CLHTC convocation cum Trainer refresher’s program was organized in CMC Vellore and CLHTC trainers 
attended the program.

• Health promotion program focus on Men’s fellowship with more than 140 members in Old Showuba  Baptist 
Church.

• Community Health Promoters Certificate Course with Kuki Baptist Convention youths. 24 participants 
completed the 1st contact program.

•• 17 trainees completed the Basic Cutting Tailoring Course in 3 months duration. 4 Trainees completed Ladies 
Design Course in 6 months duration.

Outreach Services Department
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The Palliative Care department works in line with the vision of CIHSR providing accessible, affordable, 
inclusive, compassionate and a good quality of service. Our goal is to ensure patients and their families to 
receive the best possible palliative care and we ensure our work reaches health professionals, patients, care 
givers and the community through our outpatient department, inpatient department and home based care 
services.

In the past year we have joined hands with the St. Joseph Palliative CaIn the past year we have joined hands with the St. Joseph Palliative Care centre and supported them by our 
weekly visits to the centre and providing consultations and treatment for their admitted patients. We developed 
our training programme through Education department collaborating with the Indian Institute of 
Entrepreneurship, Guwahati to train “Care-givers” for elderly people and patients with palliative care needs. 

During this year we could develop our training programme through Education department collaborating with 
the Indian Institute of Entrepreneurship, Guwahati to train “Care-givers” for elderly people and patients with 
palliative care needs. 

Palliative Care Department
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The department of Radiation Oncology participated in various events and programs during the year April 2022- 
March 2023. Some of the noteworthy events are cervical cancer month in January 2023. Free pap smears 
were offered to the public, education sessions were held for patients and their families as they waited in OPD, 
and the month culminated in an academic session with a CME where surgeons, oncologists and pathologists 
of various institutions participated.

In April 2023, head and neck cancer month was observed which involved multiple departments coming In April 2023, head and neck cancer month was observed which involved multiple departments coming 
together to screen the general population for cancer, an awareness program with the jawans and IRB, Dimapur 
which included memorable speeches by the Director of CIHSR, Dr. Sedevi Angami and by the Additional 
Director and State Nodal Officer, Tobacco Control, Dr. C. Tetseo and finally a CME/ symposium on head and 
neck cancer was held with many prominent national speakers with interesting case discussions.

In September 2022, a CME on carcinoma nasopharynx was held where various doctors, including Dr. Rajesh 
Isaih, Senior Consultant, Radiation Oncologist was a speaker. 
The department also took part in two major multi-institution pThe department also took part in two major multi-institution projects during this time period. One was a 
quality improvement project that was organized by the National Cancer Grid, in collaboration with EQUIP India 
and Stanford University of Medicine. 

DDr. Paul Ravindran, Principal of AHS and Senior Radiation Officer was invited as a speaker for notable national 
conferences and events like AMPICON, AROICON, some at CMC Vellore, as well as a faculty for teaching 
courses including the FRCR course at Tata Memorial Centre Kolkata, and as an advisor to IAEA in Thailand and 
various other occasions. The department was awarded the best performing department by the Ayushman 
Bharat PMJAY health scheme in the Dimapur district on 2.7.2023.

Radiation Oncology
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Major plans and procurement in the process:
• 500 mA HF X-Ray installed and functioning in Emergency Complex. 
• New CT machine procured and installed in the Acute care unit.
• Ms. Idauraile, successfully completed Master and have resumed the office as Supervisor
• MRI machine purchase and installation in the process.

List of procedures 2022-2023

Routine X- rays                   -20350Routine X- rays                   -20350
Hystero Salpingiogram (HSG) - 74
Fistulogram/loopogram       - 12
Barium series                   - 14
RGU/MCU 24
Intra Venous Pyelogram (IVP)  - 128
CT SCAN                           - 5601

Radiology
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 Department of Laboratory Sciences CIHSR is a Multidisciplinary department consisting of

• Biochemistry & Immunoassay   
• ii. Clinical Pathology . 
• Microbiology (Bacteriology, Mycology & RNTCP) iv. 
• Haematology v. 
• Immunohaematology (Blood Centre) vi. 
•• Serology vii. 
• Histopathology & Cytology. Viii. 
• Molecular Diagnostics
• Department of Laboratory Sciences CIHSR is NABL accredited - Pre-Entry M(EL)T.
• A Biosafety Level 2 Molecular diagnostic facility available in the Dept.premises. The BSL2 lab is currently 
designated as one of the Nagaland State COVID-19 testing centre.
•• The Blood Centre is the first Licensed Blood Centre/Blood Bank for Whole Blood & Components in a Private 
Hospital in Nagaland. 
 
Academics & Training
•  In addition to clinical diagnostic services, the dept. is actively engaged in academics and training. Course 
offered in Bsc MLT (Medical Laboratory Technology) under Nagaland University.
 

..

Laboratory Sciences



------------------------------------------------------------------------------------------------------------------------------------
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Total number of employees (true as of 31st March 
2023)
Total strength 545
 
1. Employee attrition rate-19%
2. Nurses attrition rate-29.85%
3. Sponsorship/ Study leave to 12 employees
4.4. Service commitment at CIHSR post sponsorship of 
further studies- 4
5. Expenditure of medical benefits to Employee 
6. School/College visit to CIHSR for orientation on 
Allied Health courses offered in CMC Vellore & 
possibility of EHA sponsorship. Approximately 800 
plus students attended the same.
  
  

Human Resources

Quality Cell

 
CIHSR Certification: 
• CIHSR renewed its NABH Pre-Accreditation Entry Level certification valid from 11th January 2022 to 10th 
January 2024.  

CIHSR Membership:
•• Registered as Life time members with The Association of Healthcare Providers, India (AHPI) – Membership no: 
AHPI-NL-011.

• Registered as a Regular Diagnostic Institution Member with Consortium of Accredited Healthcare 
Organizations (CAHO) – Membership no: CAHO/DM/2021/0016, valid till 1st July, 2024.

• Registered as Regular Healthcare Institution Member with Consortium of Accredited Healthcare Organizations 
(CAHO) – Membership no: CAHO/RM/2020/0182, valid till 28th January, 2025.
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The department is segregated into the OPD billing, Ward billing and the Health Schemes Office. Health Schemes 
office deals with all the empaneled organization with the hospital-AB-PMJAY/CMHIS, NIT, Airport and various 
organizations etc. 

Billing Initiative:
Billing department initiated a fund raiseBilling department initiated a fund raiser, “Aid for the Poor,” at the OPD billing area. Anyone can have a cup of 
tea/juice and contribute willingly. With that contribution collected many needy/poor patients have been given aid 
in terms of cash and food coupons.
 
Statistics Report of AB-PMJAY/CMHIS
Nagaland- 7954
Interstate- 487
 

Billing
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Total no. of Registered Nurses : 161

Total no. of ANM Nursing Aide : 12

Total no. of Nursing apprentice  : 47

Total Number of resignations: 40

Department Activities
• Staff Development Programs 

oo Two State Level Seminar with Nagaland Nursing Council Credit hours

o Four District Level Continuing Nursing Education Program with Nagaland Nursing Council Credit hours

o Eight staff participated in the 77th TNAI National conference in Guwahati. 

o Goal setting of each staff (Nurses and hospital Assistants)

o Decentralized responsibilities

• Key Point Indicators: Monthly KPI record is maintained and deliberated.

• Incident Report and Review: Incidents are reported, recorded and reviewed. 

•• Monthly Social work in all wards. 

Nursing Services
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The NagaEd organized a two-day Teacher Training Course “Digital Learning for Teachers: Navigating NagaEd LMS” 
through facilitated live workshops for training and assessment assistance for CIHSR educator trainees on the 26th 
and 27th of October 2022 at CIHSR. 

This was designed to build educators’ skills in digital content development with the purpose of ensuring the users 
are well-equipped with the features and functionalities of the NagaEd Learning Management system (LMS).  A total 
of twenty educator trainees were enrolled to be trained on the features and functionalities of the NagaEd LMS. 

AAn agreement with NagaEd was signed on 22 October 2022 for the Implementation of the NagaEd LMS as an effort 
to build and enhance digital learning at CIHSR. Teacher graduation was organised on 24th November 2022 and the 
educator trainees were awarded a training completion certificate.

At present, five courses: College of Nursing (2 courses: B.Sc. Nursing and GNM course), Allied Health Sciences 
(B.MLT), DNB, and Post Diploma in Clinical Educator courses are enrolled on the platform. 

Clinical Educators Course

NagaEd: Digital learning platform for 
healthcare educators
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The College of Nursing, CIHSR is the first nursing college in the state of Nagaland which was accredited by 
National Assessment and Accreditation Council (NAAC) in Feb,2022.
 
Staffing: College                No of Students:
M.Sc N           : 14               GNM  : 89
B.Sc N Tutor    : 13               B.Sc N :170
                        PBBScN : 18
  
Academic Activities
Vidyalaya Online platform is installed for online student management in the month of March 2023.On Line 
Learning Management system by Naga Ed is initiated. Four faculty are deputed to learn the platform NAAC: 
Annual Quality Assurance Report (AQAR) Submitted on 28th Feb 2022

Inspection
Indian Nursing Council : For enhancement of seats of GNM fIndian Nursing Council : For enhancement of seats of GNM from 30 -50 and B.sc N 40 -50 , on - 1st & 2nd Aug 
, 2022 .B. Sc enhancement was approved, 50 students were admitted from 2022 -2023 academic year .
Nagaland University Renewal and validity: Validity was renewed without inspection for the academic year 2022 
-2023 since the college was accredited by National Assessment and Accreditation Council (NAAC).
 
FACULTY DEVELOPMENT 
Continuing Nursing Education
 Higher Studies Higher Studies
� Three Faculty are Sponsored for Ph.D. program under Martin Luther University, Shillong
� Two B.Sc N Tutors joined for M.Sc N in Medical - Surgical Nursing
� Two for Post Diploma Courses in Bio Ethics & Leadership
 
 
Publications: 4
ReseaResearch: Completed:1
Research: On going: 3
 
 

College of Nursing
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The NERMPI embarked on another academic year, marked by significant milestones, and academic 
achievements. 

Admission Season:
The academic year commenced with the admission process for the 2022-2023 batch from 19th to 22nd July 
2022. A total of 17 students enrolled (MLT:10, AOTT:5, HIM:2)

New Beginnings:
On 2nd October 2022, a new batch of eager minds joined the college, marking the beginning of their academic On 2nd October 2022, a new batch of eager minds joined the college, marking the beginning of their academic 
journey. The following days, 3rd and 4th October 2022, were dedicated to orienting these newcomers, ensuring 
a smooth transition into college life.

Infrastructure Development:
A momentous occasion unfolded on 6th October 2022 with the inauguration of the JBC Building. This facility is 
poised to enhance the learning environment and cater to the needs of our students and faculty.

Faculty Development:
Recognizing the importance of continuous leaRecognizing the importance of continuous learning, the NagaEd training for NERMPI faculty was conducted on 
26th and 27th October 2022. This initiative aimed at equipping our educators with tools and techniques for the 
Learning Management System.

Showcasing Excellence:
The NERMPI organized its first Educational Exhibition on 12th November 2022. This event served as a platform 
for the various Health Science departments and students to showcase their projects, innovations, and 
educational endeavours.

Community Engagement:Community Engagement:
From 3rd to 5th February 2023, NERMPI students actively participated in a Work Camp, contributing to 
community development initiatives. This hands-on experience aimed at instilling a sense of social responsibility 
among our students.

Professional Development:
The Community Orientation PThe Community Orientation Programme (COP) for NERMPI students, held from 6th to 11th February 2023.This 
immersive experience aimed at bridging the gap between theoretical knowledge and practical application by 
engaging students in community development initiatives. The COP served as a platform for students to apply 
their academic learning in real-world scenarios, fostering a holistic approach to healthcare education.

North East Region Multi-Disciplinary
Paramedical Institute (NERMPI)

First Sports Meet
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CIHSR was accredited for three (3) DNB Post MBBS Broad Specialty courses initiated by the National Board of 
Examinations & Medical Sciences (NBEMS), New Delhi in Family Medicine since 2013, General Medicine and 
General Surgery since 2016. DNB Post MBBS & DNB Post Diploma seats in Paediatrics were accredited in 2021 
and two DNB Diplomas in Anaesthesia and Obstetrics & Gynaecology in 2022.

DNB Courses

NBEMS Accredited Specialty   No. of Seats        Course Type

Paediatrics              1         DNB Post Diploma

Famiy Medicine           2       DNB Post MBBS

General Surgery           2       DNB Post MBBS

General Medicine            2       DNB Post MBBS

Paediatrics                1       DNB Post MBBS

AnaesthesiologyAnaesthesiology           2       DNB Post MBBS Diploma

Obstetrics &  Gynaecology      2       DNB Post MBBS Diploma

Details of courses: 
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The Institutional Review BoaThe Institutional Review Board (IRB) comprising of Ethics and Scientific committee reviews all studies conducted 

in CIHSR. Our studies encompass the field of epidemiology, public health, oncology, emerging diseases 

(infectious and non-infectious) and mental health. The Ethics Committee was provisionally registered to the 

Department of Health Research (DHR), Ministry of Health and Family Welfare in December 2020. The IRB 

facilitates research ethics trainings and workshops for its members and staffs. The full board review meeting is 

conducted four times in a year (February, May, August and November), while the Scientific Committee sits 

monthly for expedited monthly for expedited review. For the period 2022-2023, there was a total of 12 research articles published, in 

the area of tuberculosis, mental health, antimicrobial resistance, oncology and AI. 

During this period, the IRB has reviewed a total of 27 studies. Among these, there are 4 (four) collaborative 

studies, two funded by Indian council of Medical research (ICMR) and two international cohort study. A total of 

23 studies are intramural, of which 13 studies are dissertations being carried out in the Department of 

Medicine, Surgery, Paediatrics and Family medicine for DNB degree. Two studies have been completed and one 

was published in 2023. 

research in cihsr



------------------------------------------------------------------------------------------------------------------------------------
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CIHSR takes strong cognizant of Leadership development for staff to help them enhance their ability and 
effectively perform their role in the organization.

Currently, there are 7 staff members enrolled in Post Graduate Diploma course in Hospital Administration 
offered by Tata Institute of Social Sciences (TISS) and Diploma in Hospital Administration from CMC Vellore, 
Distance Education department.

LEADERSHIP DEVELOPMENT

FINANCE & CHARITY

Ways to support us with donation/contribution:
For Bank Transfer details, please email:
financehead@cihsr.ac.in
accountshead@cihsr.ac.in

Kindly visit our website
www.cihsr.in
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HEAD OF DEPARTMENTS
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REGISTRATIONS/LICENSES

• BIOMEDICAL WASTE DISPOSAL

• NAGALAND POLLUTION CONTROL BOARD

• FORM B (PNDT ULTRASOUND) 

• HOSPITAL REGISTRATION

• SOCIETY REGISTRATION

• FORM 21 TO SELL/STOCK/EXHIBIT for sale,or distribute by retail 

   DRUGS specified in schedule C and C(1)-PHARMACY   DRUGS specified in schedule C and C(1)-PHARMACY

• FORM 20 TO SELL/STOCK/EXHIBIT for sale,or distribute by retail 

   DRUGS other than those specified in schedule C and C(1)-PHARMACY

• FORM 3G NARCOTIC DRUGS morphine /fentanyl

• FORM 20F  

• KETAMINE/MEPROBAMATE/BARBITALS

• BUILDING SAFETY FOR HOSPITAL-PWD

• ISO• ISO

• TRADE LICENSE HOSPITAL

• Cath Lab 

• Quality Assurance- Radiology Equipment

• CERTIFICATE OF RECOGNITION

• DISABILITY CENTER

• CON AFFILIATION- NAAC

• CON AFFILI• CON AFFILIATION- GOVT. OF NAGALAND

• CON AFFILIATION- NAGALAND UNIVERSITY

• ESI

• NABL 

• Approval of RSO- Dr Paul Ravindran

• RT Licence for Medical Accelerator Unit

• Ayushman Certificate of Empanelment

• Blood Cent• Blood Centre License

• CSR REGISTRATION

• NABH

• AHPI

• SIRO
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NOTES:
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