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Greetings to all!

During the ‘World Health Day’ this year our Community Health department in view of its theme 
‘Beat Diabetes’ introduced ‘Zumba’ to the institute and had also initiated a Zumba fitness class in the 
campus. Some of our very enthusiastic staff took it upon themselves to keep fit and had joined the said 
class. In this issue, you will hear about the Zumba experience from one of them. You will also find a 
thought invoking write up about the need and importance of quality care in our Institute. This is a follow 
up of the NABH workshop which our esteemed staff had attended. Hopefully in the following issues you 
will get to hear follow ups of other workshops as well.Not forgetting our spiritual welfare which is placed 
as a priority in the Institute for which every year staff retreats are organized in batches. You will find 
reports on another one of those retreats. 

Needless to say, each one of you staff is very important to the Institute and it is because of the 
role you play that has brought the Institute thus far but, there are times when the weightage of what 
one does is often not in the limelight hence beginning from this issue, you will find “A day in the life of 
…………….” Which would highlight a day in the life of one of the staff in his professional role so that we 
learn about each other’s contribution.  Also, not forgetting the students- CIHSR is incomplete without 
them hence you will also find a student’s corner for the students to actively contribute. Also, most of 
the times we are not aware of the new staff amongst us, thus you would find highlights of the new staff 
that has joined or is to join the CIHSR family. The following mentions would be regular features of the 
newsletter from henceforth.

And yes!! Finally we have a newsletter Committee! It is with great pleasure and thanks to the 
selection committee I introduce the team-Dr. Rebeki Momin,  Mrs. Khumjanbeni Murry , Ms. Christina 
Walling and myself. It is our hope that together we would be able to cover more activities in the Institute; 
however we cannot do so without your active support. Keep contributing in making our newsletter a 
success. Happy reading!!

 – Ms. Sano Meru

From the Editor’s Desk
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“CIHSR works towards the transformation of the society by providing quality healthcare and 
develop health professionals who can compassionately deliver quality healthcare”.

We always come across the word “Quality” in our day to day life. We always look for quality 
in every sphere of our life as far as possible. Shopping- we need quality products, Education – we 
need the best quality, Marriage- We need a spouse with good qualities. Everywhere we search for 
quality.

What is Quality? Everyone will have their own version for answering it. In simple language, I 
say it means perfection. It is something which no one can force you to deliver. Either you are born 
with it or you learn to inculcate the culture of quality through practice. It is like FAITH in religion, you 
either have it or you seek it. Quality doesn’t end or have a limited benchmark. The most important 
point is, “Can you deliver Quality continuously throughout the years?” It is not a one-time business. 

Quality & the CIHSR Mission



|2|

Quality concept have been used 
in manufacturing industries, corpo-
rate companies, but sadly it took a lot 
of years later for this concept to enter 
into one of the most noble profession 
– Healing. Healthcare service industry 
has remained invisible to this approach 
until recently. In today’s scenario, 
healthcare service is no more consid-
ered as a noble service, but considered 
like any other consumer services. You 
pay money and expect to be provided 
the best care. This may have occurred 
with the increasing awareness of the 
consumers/customer/ patients or the 
level of education has raised the rea-
soning power of consumers across the 
world. It is a blessing for patients across 
the world that finally quality has cast its 
influence over Healthcare service sec-
tor. With the introduction of quality in 
healthcare services the comfort zone 
of many healthcare professionals have 
been stretched and the accountability 
of care and service provided is under 

scrutiny through media, internet infor-
mation’s, Consumer Protection ACT 
and many more likely to creep up in the 
coming years of advancement. 

CIHSR mission is to transform 
the society by providing quality health-
care. It is a bold statement that has 
many challenges thrown to the staff 
and management as well. It requires 
contribution and dedication from each 
and every staff of the hospital. CIHSR 
journey towards quality through NABH 
accreditation preparation exercise has 
been slow paced and time consuming 
but yet not given up. Many departments 
have shown immense dedication by 
initiating and completing their depart-
mental manual and other relevant task 
assigned, but still many more depart-
ments’ need motivation to carry on with 
the exercise. Tremendous contributions 
have been made by every staff and this 
needs to continue throughout the exist-
ence of CIHSR if we are to serve within 
the meaning of our hospital mission. 

Equal support and motivation has 
been provided by the management all 
these years which is very crucial for 
a Quality Management System to sur-
vive. The first point mentioned in Qual-
ity Management System Principles is 
“Management Support”. Many thanks 
to Dr. Abraham Joseph, former director 
of CIHSR, in whose tenure the initiative 
started and is continuing under the pre-
sent leadership of Dr. Sedevi Angami, 
who introduced me to the Hospital 
Quality Management course in Banga-
lore Baptist Hospital, Bangalore. 

At present the progress towards 
NABH accreditation is steady but not a 
smooth sail. A lot of fine tuning is still 
required along with lots of documenta-
tion exercise and time contribution from 
every department. If you are reading 
this, then you must realize that you are 
the one person in CIHSR that can move 
the quality initiative to a higher level.

Pelezoto Pius Kikhi

A day in the life of  radiology technicians
Radio diagnosis department better 

known as HEX RAEI (X-ray) department 
at times becomes tragically crowded. 
Tragically???. Everybody says “Seeing 
is believing”, but this one takes “Seeing 
and smelling” both. Most of the patients 
come by train so you can go figure! ;)  
Gracefully, we have stood firm doing our 
business and so far no casualties have 
been reported as yet.

It was a day during the peak of sum-
mer 2015 when our digital HEX RAEI 
machine had some problem and went 
out of order. All the patients were then 
transferred to the old one. The number 
of patients kept on increasing filling the 
whole space of our casualty, SOPD and 
X-ray tri-junction. You can now perhaps 
picture the situation- an equal blend of 
noise pollution and air pollution (Ahem!! 
Might I add emitting from every part of the 
body possible) finally forming an aroma 
that was completely out of control caus-
ing shortage of fresh O2!!  Adding to that 
situation, the machine works manually 
so is time consuming, which can be a bit 
more than the digital system. Every time 
we open the door for a patient, we felt like 
superstars doing a concert in the middle 
of Assam with some representatives from 
Nagaland. Such was the audience.

In this kind of crowd handling, the 
problem arises when somebody wants 
to break the sequence and go first... and 
so it happened! Several patient parties 
tried talking to us in hushes, using the 
shortest and sweetest words. They just 
could not wait for their turn. The locals 
perhaps felt they have more advantages 
in this kind of situation over the rest or 
so they thought. Unfortunately for them, 
not here!!  We don’t do such risky busi-
ness here! You bet that would have been 
a risky operation!!  “An eye for an eye”, 
was what we got in return. They felt hu-
miliated. There was smell of anger by 
then. Some of them were screaming at 
us, harassing us and ready to take ac-
tion if we made any move. Unfortunately 
for them, none of us took that opportu-
nity of becoming an action hero. Rather, 
we took precautions by arranging the 
serials of the remaining patients more 
cautiously and becoming seriously and 
sincerely disciplined. It would have been 
tragic had we called any patient not in 
sequence. Such was the situation!! 
Couple of patients even tried to bribe 
us. What???? Bribery??? Backdoor 
handling???Black money???Breaking 
the law ?????.  Oh!!come on, we are not 
selling government jobs here. The reac-

tion from the patients was getting worse 
with each passing minute. It looked like, 
everybody had an attitude.

The last patient was a youth from As-
sam. A social worker he told me later. 
He came in smiling with true gratitude 
showing in his eyes –it was evident 
even to my inexperienced psycho read-
ing mind. Why?? Why is he so happy? 
Any human could not be happier than 
that man after waiting for more than 
four hours for a simple X-ray. We did the 
X-ray and before leaving the room, he 
shook hands with all of us. He was not 
very good at English but he made sure 
to thank us for being fair in our work and 
for being honest to every patient with no 
discrimination. 

How much strength we regained 
from his words of gratitude. Indeed, we 
were all deeply touched and encour-
aged. The two things here that was left 
lingering in my thoughts were “Honesty 
never hurts” and “The one who stands 
in the last with no hope can understand 
the pain, our pain!! and the one who un-
derstands such will never feel the bite of 
being the last”.

Impangwati
Radiology department.
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STUDENTS CORNERS
A funny incident of ignorance

When we were in our first year of our 
nursing study, being exposed to wards 
for the first time, we did not know how 
to go about, what we should do and how 
we should be doing things. We also did 
not know much of medical terminologies 
that are used. Hence this one incident 
is caused by our lack of knowledge on 
medical terminologies that led to a funny 
incident here in CIHSR which would for-
ever be embedded in our memory. So 
here it goes..

It was just another usual working day 
for us; the morning prayer, attending the 
nurse’s handover, bed making and so 
on. On that day, there was a Paediatric 
patient, a 4-year-old boy in the ward. 
This boy was crying so some of us stu-
dents went to console the boy and talk 
to the parents. We had asked the parents 
the name of their child and unfortunately 
for us, the parents misheard our ques-
tion and thought that we were asking for 
the child’s medical condition and hence 
they replied “Herniation”. Since we did 
not know that herniation is a medical 
term, we started calling the boy “Hernia” 
(in short for herniation). This went on for 
some hours until some of our seniors 
realized the situation and explained our 
blunder. We had a good laugh when we 
realized our mistake. 

We are in our second year now and 
that particular incident still doesn’t fail to 
triggers our laughter.  

Herniation- an abnormal protrusion 
of an organ or other body structure 
through a defect or natural opening in a 
covering membrane, muscle on bone. 

BSc (N) 2nd year

Of the greatest joys about being a nurse 
is doing something for someone that can 
never repay you

We do not bring too much

But this is surely true

We have a lot of knowledge 

And a lot of skill

To do the work we do for you

To help you when you’re injured,

To help you when you’re ill,

We work hard to do it well,

To bring you back your health

So you get back to what you do

So you get back to being you

GNM 1st year

MY HOPE
Summer hit again
Soon the winter

Shiver me with one blow
With all thy might weaken me down.

Oh!! Far beyond
The river bank

There stood my hope
A red rose popping out among the 

bushes.

My hope- my hospital
The temple of my cure

I rush inside thy open arms
I feel thy warm the touch of thy 

nectar throws the pain.

Oh! What a healing place,
Amazing plan of the creator

My hope- my hospital
The temple of my trust.

TongsinRitha Anal 
B.Sc 1st year

CoN B.Sc (N) students performing a play at a seminar on tobacco awareness 
organized by the DNSU on 28th September. 
Venue: Agri Expo hall
Theme: “Tobacco: An agent of mass Destruction”
(Photo courtesy Achumi Pitovi)

Teachers day drama by CoN teachers
(Photo courtesy Mrs. Mathani)
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A Brief Report on a Retreat for the Hospital Assistants, the Outsource 
Staff and other Related Staff

Every year, the Chaplaincy together 
with the Chapel Committee organizes 
spiritual retreats for all our staff during 
the early part of the year. These retreats 
are not just conducted for record’s sake 
or for the sake of conducting it, but that 
as we look forward to another year, the 
theme of the retreat would guide us and 
remind us of our calling, our service 
and our commitment. At the same time, 
these retreatsserve as a helpful tool to 
just pause our fast-paced lives and give 
a serious thought upon how we are far-
ing ourselves in our work, in our relation-
ship with fellow colleagues/staff, and 
most importantly in our personal walk 
with the Lord. 

This year, due to various reasons 
and other unavoidable circumstances, 
the retreat for our hospital assistants, 
outsource staff and other related staffs 
could not be conducted earlier. We re-
gret for that. However, in God’s own 
good time, He enabled us to conduct a 
two day retreat for them (in 2 batches)
on the 20th and 27th of August 2016, 
with the theme “Seek first the kingdom 
of God” taken out from Mathew 6:33. 
The resource persons for the two day re-
treat were Pastor Toshi, pastor of Neigh-
bourhood Community Church, Aoyim (a 
Nagamese Church that especially caters 
to the non locals) and also Founder-Di-
rector of Caring Neighbourhood Ministry; 
and Rev. Bendang Jamir, Director, Gener-
ation Countdown Youth Ministry (GCYM) 
and also pastor of Local Dialect Bap-
tist Church, which is also a Nagamese 

church especially for those non locals 
who can’t attend any local churches. 

The two days saw an attendance of 
110 staff (51 on the first day and 59 on 
the second day including the organiz-
ing team). During thesetwo-day retreat, 
many of the staff renewed their commit-
ment to follow Christ by responding to 
the altar call as well. Over all, it was a 
blessed retreat and it is our prayer that 
the seeds which have been sown will 
grow and bear much fruit. 

Along with this short report, I would 
like to share this small thought. Many 
a times and by most of us, we tend to 
overlook the outsource staff, the security 
and others who are actually one among 
us – as staff. I wonder how many of us 
greet them with a smile, or say hello, or 
say how are you, or say thank you when 
we meet them in the corridors. If we are 
doing it, well and good! Let’s keep up 
our good work of acknowledging and 
encouraging each other. If we are not, 
it’s time that we cultivate such habits. It 
doesn’t cost anything but it builds a bet-
ter relationship among us, and builds us 
together as a family. 

To God be all the glory!
Some random testimonies from our 
staff about the retreat:
“This retreat helped me to learn more 
about God’s word. I learnt how to deal 
better with others. I wish such retreats 
are conducted more often so that we 
learn more of God’s word. Attending this 
retreat has encouraged me to read God’s 

word more and more.” - Joshna
“Over all it was a blessed retreat for me. 
Though I enjoyed all the sessions, the 
devotional session really inspired me the 
most. I learnt that we need to seek Jesus 
Christ first in our lives, only then we will 
experience the kingdom of God in us. 
Thank you for giving us this opportunity 
to attend this retreat.”  – Toshi 
“By attending the retreat I realized that in 
whatever we do, we should always seek 
the kingdom of God first, and to seek the 
Lord with all our heart. Thank you Chapel 
Committee for the precious retreat.” – 
Zakie Kehie

“This retreat has been a spiritual 
awakening for me, bringing me closer to 
God, and helping me to understand and 
know more about His unconditional love 
and grace. I am happy that I was part of 
this wonderful program.” – Pelevinuo

“Through this retreat, I learnt that I 
need to live my life righteously and to 
repent my sins and change my negative 
ways and thoughts. I learnt that in do-
ing so, I’ll be blessed with everything I 
need.” –Longranok

“From this retreat, I learnt that in eve-
rything we should put God first, and as 
a Christian and working in a health care 
institution, we should always be ready to 
help others who are in need and to love 
one another,” -  Athisu Kayina

“After attending the retreat I learnt to 
give my priority to God first and not to 
the worldly things.” - Kamsola

-Atsung Imchen, Chaplain 

1st Batch 2nd Batch
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My Zumba experience

After nurturing two children from 
their babyhood and presently taking care 
of the two very active children along with 
balancing my professional life has made 
me neglect the ever bulging body. After 
an attempt of dieting, exercising and 
strict deprivement, I had lost all hope of 
ever getting into shape. I was resigned 
to my lemon shaped body. The first time 
I was exposed to Zumba was in a TV 
documentary which fascinated me. Eve-
ryone seemed to be enjoying instead of 
expressing ache and pain on their faces 
and body. 

I never expected Zumba to come to 
Dimapur and let alone in our doorsteps 
(campus). It was just unbelievable that 
Tain and Temjen, professional Zumba in-
structors were here as exotic species to 
teach us the steps to a healthy body. Tain 
is a certified professional Zumba instruc-

Workshops attended by staff in 
August- September 

Dr. Kunungoyi Domeh at New Delhi, for IASL Conference from 
4-6 Aug 2016

Christina Walling at Bengaluru from 19 to 20 August 2016 
for Rehabilitation of Cochlear Implant Recipients: Illustrative case 
studies (Workshop)

PG Roseline & Sandham Kiranbala Devi-Continuous 
ambulatory peritoneal Dialysis Conference at Imphal from 16 to 
18 Sept 2016

C Sanam Rana from 19 to 26 Sept 2016 at New Delhi for 
Intermediate level wheelchairs training Indian Spinal injuries Centre

Dr Temsula Alinger& Dr Bendangtoshi on 21 September 2016 
National Cancer Grid Workshop by Traveling School of Pathology 
& Surgery

tor and Temjen is certified black belt 
martial arts, body combat expert. Both 
of them are very dedicated and maintain 
utmost professionalism in their work. 

After being trained by them these 4 
months, some of the experiences and 
observations of this form of exercise are 
as follows:

This exercise involves participation 
of the whole body and weight loss hap-
pens evenly across the whole body, es-
pecially around the most stubborn areas 
such as the waist line, back and thighs. 

It helps to tone the muscles first so, 
the flabbiness stars to melt without look-
ing wasted or gaunt.

Since there is a lot of cardio work 
out, it is making the heart pump more. 
I feel more energetic and tire out less. It 
allows the body to be agile and flexible. 

The nagging neck and low back pain are 
tackled by the workouts.  The Zumba 
dance involves a lot of concentration 
and agility. It is graceful, stylish and in-
volves a lot of interesting moves and the 
lower body is never at rest. Without get-
ting bored, a lot is achieved in just a little 
time. The body combat is my favorite as 
it has straightforward steps and tones 
up the upper limbs and the belly fat. In 
short, Zumba has given me hope to get 
back to an acceptable body weight and 
keep the diseases at bay. I specially rec-
ommend this exercise for middle aged 
ladies so that their bones and joints are 
healthy and to prevent various complica-
tions related to overweight and obesity. 
Do join Zumba if you love yourself. 

Dr. Temsula Alinger

List Of Consulting Visitors To CIHSR

Sept 21st– 26th: Dr. Bhaktaraj Chelliah, Senior Neonatologist
Sept 25th – Oct 2nd: Dr Balakrishnan Rajesh, Radiotherapist
Oct 7th – 15th: Dr. Deepa Braganza, Psychiatrist
Nov 26th – Dec 4th: Dr. Kuruvilla George, Dr. Benjy, 
Dr. Davin Fenn from the USA - Adult Psychiatrists 

New staff

Name Department

Kaisa Lazio Nursing 

Rakhoveine Samuel Nursing 

Luhem Kamei Nursing 

Heli Kath Nursing 

Ruokuokhonuo Livi Nursing 

Nilutpal Gohain Dialysis technician 

Thawmte Kaithang Deputy Director Finance 

Dr Ihube Medical officer 

Moajungla Longchar Laboratory 

Singkhinwangliu Pamei Nursing 

Dr Z Kanili Jimo OBG 

Worsomi RS Nursing 

D Eloni Pharmacy 

Bengangyanger Ao OT Clerk 

Limanochet Radiography 



 

CONTACT DETAILS

You may kindly submit your suggestions/contributions for the forthcoming issue to 
Sano Meru at the Administrative office

Or
Email to cihsr.academics@gmail.com

Christian Institute of Health Sciences and Research
Post Box 31, Post Office A.R.T.C, Dimapur 797115, Nagaland

Tel: 03862- 242555 (2205 Ext.), Fax: 03862-242530

 What’s new in CIHSR

1)  Masie’s Canteen:
 Where: Opposite CIHSR chapel
 When: 1st August, 2016
 What:  Masie’s Canteen provides 

delicious Chinese, Assamese and 
Naga cuisines at very affordable and 
reasonable rates. Visit the canteen to 
have an out-of-the-hospital experi-
ence!

2)  Phacoemulsification cataract sur-
gery machineBU

 Where: The Opthalmology (eye) de-
partment

 When:  5th August, 2016
 What:  Used for cataract surgery. This 

machine ensures that the incision is 
smaller & facilitates the implantation 
of a foldable intraocular (artificial) 
lens. Post operative recovery is faster.

3)  Turning of sod
 Where:  Behind College of Nursing 

building
 When:  25th August, 2016
 What:  Turning of sod for the Central 

library. 
4)  Multiple new equipments
 Where: Department of Laboratory 

Sciences
 When: 26th August, 2016
 What:

I.  DRY CHEMISTRY Vitros 250  
can perform the following tests:

 1. Random Blood Sugar                               
 2. Kidney Function Test                                
 3. Liver Function Test                                  
 4. Lipid Profile                                             

 2.  Red cell indices (MCV,M 
 CH,MCHC,RDW)

IV. GeneXpert MTB/RIF 
 The machine is a real time PCR, 

which can detect Tuberculosis 
(TB) and also drug resistance, 
which is a matter of increasing 
concern in CIHSR and Nagaland 
in particular. The report can be 
generated as early as 2 hours, 
thus ensuring early treatment 
initiation and avoiding multiple 
visits to the hospital. This ma-
chine not only detects TB from 
sputum samples but also from 
extra pulmonary. 

 GeneXpert will be charged 
Rs.2000/test and can perform 
the following tests.

 1.  Detection of MTB from 
Sputum/pulmonary sam-
ples

 2.  Detection of MTB from Ex-
tra pulmonary samples like 
(CSF, FNAC, Tissue biopsy, 
Pus etc)

 3.  Detection of MDR-TB.
5)  Oxygen Generation Plant
 Where: Opposite drinking water facil-

ity at the CIHSR premises
 When: 29th September 2016
 What: The Oxygen generation plant 

collects air from the atmosphere, 
dries the air, separates the compo-
nents and supplies oxygen at 93? 
(±3%) of purity. This oxygen is then 
sent via pipes to the OT, ICU and other 
wards.

 5. Iron/Tibc                                                   
 6.  Ckmb  / Ck                                               
 7. Lactate Dehydrogenase                             
 8. Uric Acid                                                   
 9. Serum Amylase                                         
 10. Ammonia                                                   
 11. Magnesium                                                                    
 12. Lithium                                  
 13. Salicylate                                                   
 14.  Phosphorus     
 15. Calcium
 16.  Lactate
 17.  Bicarbonate
 18. Amylase
 19. Lipase
 20. Crp
 21. Cholinesterase
 22. Digoxin
 23. Phenytoin
 24. Phenobarbitone
 25. Carbamazepine
 26. Urine Protein
 27. Csf Protein
 28. Urine/Serum  Na +, K+

II.  ACL ELITE (Coagulation Analy-
ser) can perform the following 
tests  

 1.  Prothrombin time (PT)                                                          
 2.  Activated partial thrombo 

 plastin Time ( APTT)                
 3.  Thrombin time ( TT)                                                               
 4.  Coagulation Factors As 

 says (e.g. VII, VIII, X, V, 
   II etc)      
 5.  D-Dimer                                                                                    
 6.  Von Willebrand factor     
 7.  Protein C & protein S
 8.  LAC screen & Confirm
 9.  Anti-Thrombin
 10.  Heparin
 11.  Plasminogen
 12.  Plasmin Inhibitor                                                      

III.  Hematology – Sysmex XT 1800 
I, 5 parts auto loader for Com-
plete Blood count can perform 
the following tests: 

 1.  Complete Haemogram 
   (RB C, TLC ,DC, PLT, PCV  

 etc)


